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Appointment Confirmation

Date: 11/8/2018

To: Jubar Ramsey
2204 GREENMOUNT AVE
BALTIMORE, MD 21218

You are scheduled for the following appointment:

Appointment Date/Time: 11/17/2018 / 2:00 PM
Appointment Length: 60 minutes
Appointment Scheduled with: Sheila Moore-Neff, AuD
Specialties: Audiology
License Number: 2201001073 State: VA
Years of Medical Experience: 29
Years of VA Experience with LHI: 1
Examiner Training Certifications: DMA General Certification, DMAMST and the Disability Examination Process,
Gulf War Examination (GWE) Training
Board Certification (when applicable):

Clinic Information: Cosmetic Hearing Solutions
6715 Little River Turnpike Suite 203
Annendale, VA 22003
703-942-5844

Special Clinic Instructions, if applicable:

Service(s) Requested (Quantity):
DBQ AUDIO Hearing Loss AND/OR Tinnitus (1)

Regional Office Requesting Services: 313, Baltimore V A Regional Office

This appointment was scheduled by LHI on behalf of your local VA Regional Office. If you are unable to attend the
appointment, contact LHI at least one business day prior to your scheduled appointment to discuss if rescheduling your
appointment is an option.

Exam Instructions:
e If you're being seen for Hearing Loss and Tinnitus, please remove any ear wayx, if present, prior to the appointment.
e If you're being seen for Eye Conditions, you may have your eyes dilated and should prepare accordingly.
Additionally, please bring your current eye glasses and/or contact lenses with a case to your appointment.
e Please do not use an inhaler within 2 hours from the appointment start time, unless medically necessary. A PFT may
need to be performed for certain respiratory claims.

Please bring the following with you to this appointment:
e Valid photo ID
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e All current medications or documentation of medications

e NOTICE: Please do not bring firearms and or weapons to your appointment.

e Please note you are not responsible for any payment at the appointment. If the Provider asks for insurance
information, have the provider call 888.852.1988 x6699.

Driving directions to your appointment are included for your convenience.

Travel Reimbursement will be paid in full after all scheduled appointments occur. Please allow up to 3 weeks for payment
processing. For Home Sleep Study (HSAT) appointments that involve travel, please submit a mileage dispute with the travel
receipt(s) to LHI, Attention: Veteran Services.

If you have questions, concerns or in the unlikely event that you receive a bill from the provider for the services authorized
for this appointment, please contact LHI immediately at (866) 933-8387 (VETS) Monday — Friday, 6 a.m. — 7 p.m. and Saturday
7:00 a.m. — 3:00 p.m. CST for assistance. For verification purposes, please have your VA Claim Number ready.

To provide feedback regarding your medical disability examination, you may complete the survey card or go online to
complete it at https://www.research.net/r/VBAMDESURVEY. All feedback is provided to the VA for further review.

Thank you for your service to our country.

Logistics Health Incorporated

This is a transmission from Logistics Health Incorporated of La Crosse, Wisconsin and the transmission and/or its attachments may contain information that is
confidential or privileged. The information is intended only for the use of the addressee(s), access by anyone else is unauthorized. If this transmission has been sent
to you in error, do not review, disseminate, distribute or copy it. Please immediately reply to the sender of the transmission either by e-mail at
LHIPrivacy@logisticshealth.com or by toll free telephone at (866) 284-8788 and please destroy or delete the transmission and any attachments. Thank you for your
cooperation.
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